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Education

Doctor of Philosophy, University of California, San Francisco (UCSF).  9/2005 – 6/2010
· PhD in Medical Sociology.  Dissertation on factors leading to pescetarian (seafood-inclusive) diets.  GPA: 4.00

Master of Public Health,  UCLA School of Public Health.  9/2003 – 6/2005
· Health Services degree with a concentration in Health Policy.

Bachelor of Arts,  Stanford University.  9/1999 – 4/2003
· Human Biology degree with a concentration in International Health.  
· International Relations minor in Comparative Political and Historical Analysis.  

Work Experience
Health Resources & Services Administration, Dept. of Health & Human Services  2008 – present
Public Health Analyst
· Currently serving in the Healthcare Systems Bureau on the leadership team for the Patient Safety and Clinical Pharmacy Services Collaborative (PSPC), a national initiative improving health outcomes among high-risk patients in more than 120 communities.  Assessing the PSPC’s impact on diabetes, HIV/AIDS, hypertension, asthma, and other chronic conditions.  
· Completed rotations in the Center for Quality, Bureau for Primary Health Care, Bureau for Health Professions, and Bureau for Clinician Recruitment and Service.
· Staffed workgroups evaluating health centers’ performance and edited performance briefs; 
· Prepared evaluative reports on core measures and delivered presentations to Senior Staff; and

· Marketed the National Health Service Corps through Twitter, Facebook, and other social media.

UCSF Department of Clinical Pharmacy;  Partners in D.  2006 – 2010
Health Policy Research Associate
· Conducted analysis of federal health legislation.  Designed evaluations for Partners in D, a Medicare Part D outreach program for underserved seniors throughout California.  Edited successful proposal for a multimillion-dollar grant to fund Partners in D.  

Clinical Pharmacy 123 (Health Policy) – UCSF.  2006
Teaching Assistant
· Administrated a Health Policy course for second-year PharmD students.  Delivered lecture on the organization of the U.S. health care system, maintained course website, wrote and graded examinations, led review sessions, and coordinated course projects on Medicare Part D politics.  

UCLA Public Health Student Association.  2004 – 2005
Co-President

· As leader and representative of UCLA’s public health students, established association’s agenda and coordinated its affairs and activities.  

· Served on the Faculty Executive Committee, Public Health Alumni Association Board, Graduate Student Association Council, and other governing entities at UCLA.
Community Health Sciences 210 – UCLA School of Public Health.  2004
Teaching Assistant
· Administrated a Community Health course for master’s and doctoral students in the UCLA School of Public Health.  Organized and taught weekly sections, held regular office hours, maintained course website, and prepared and graded examinations.

The Health Trust, San Jose, CA.  2004
· Updated the Health Trust’s HIPAA Privacy policies and documentation.  Assessed the HIPAA Security Rule’s applicability to the Trust, and formulated recommendations to ensure organizational Security compliance by the April 21, 2005 deadline.  
· Wrote an implementation plan for a new cardiovascular disease risk reduction program targeted at the Latino population of Santa Clara County.

World Wildlife Fund – California Marine Office, Palo Alto, CA.  2003

· Generated press releases, website content, and sustainability reviews of international fisheries.  

Centers for Disease Control and Prevention, Atlanta, GA.  2000
· Shadowed pathologists and histologists at the CDC’s Infectious Disease Pathology Activity.  Compiled electronic database of CDC’s immunohistochemical case studies dating back to 1996.

Lectures and Presentations
“Patient safety collaborative: rapid-cycle implementation of safe medication practices in communities nationwide.”  Washington, DC.  2011
· Presentation at the American Public Health Association meeting.

Patient-Centered Primary Care Collaborative.  Washington, DC.  2011
· Federal panelist on how to improve health care coordination and serve patients using a patient-centered health home model.

International Conference on Qualitative Research for Policymaking.  Malta.  2010
· Invited speaker for transdisciplinary conference on qualitative research in the policy arena.

“The Organization of the U.S. Health Care System.”  UCSF School of Pharmacy.  2008, 2007, 2006
· Guest lecturer for required health policy course.  Discussed historical underpinnings and current attributes of the U.S. health care system, as well as potential trajectories of primary care and managed care.  Presented comparative analysis of U.S. system and U.K.’s National Health Service.
Papers and Posters
“Impact of comprehensive medication management on diabetes patients in a national patient safety collaborative.”  
Co-authored with Momodu L and Alemu G.  2011
· Poster to be presented at the American Public Health Association meeting in Washington, DC.

“Problem-based Learning Using the Online Medicare Part D Plan Finder Tool.”  
Co-authored with Cutler TC, Stebbins MS, Smith AR, and Lipton HL.  2008
· Paper published in the American Journal of Pharmaceutical Education, June 2008; 72(3).
“Stakeholder Mobilization, Economics, and the State: Perspectives on Medicare Part D.”  2007
· Paper presented at the Society for the Study of Social Problems meeting in New York, NY.
Awards and Honors
· HRSA Honor Award: Administrator's Special Citation.  2010
· Graduate Dean’s Health Sciences Scholarship, UCSF.  2009-10; 2008-09; 2006-07; 2005-06
· Andrews Scholarship, UCSF.  2009-10; 2007-08
· Speaker (Class of 2005), UCLA School of Public Health Commencement.  2005
